
SLO City January Storm FAQs 
1. Where can I get the latest storm information? Please visit slocity.org/Prepare for the 

latest storm information in the City of San Luis Obispo.  

2. Debris removal or pickup on private property. Please do not leave debris or storm-

damaged property curbside. Call San Luis Garbage at 805-543-0875, Monday-Friday 

from 8AM to 4:30PM to schedule a special pickup or self-haul the materials to Cold 

Canyon Landfill. Bigger debris removal projects may require you to rent a roll-off. Please 

email RecycleRight@slocity.org if you have additional questions. 

3. Property Damage.  

a. My property was damaged by the storm/flooding. Where can I get help? 

i. To request a building inspection due to stormwater damage, please use 

the form below or call the City's Building Inspection line and leave a 

message at 805-781-7180, option 2. For more information, please visit 

www.slocity.org/recover. 

ii. To file a claim for storm-related property damage or personal injury in the 

City of San Luis Obispo, complete and submit the City’s Claim Form 

online. The link to the claim form can be found at www.slocity.org/recover. 

Be sure to complete ALL sections of the claim form; incomplete claims 

may be returned as insufficient. Claim forms can also be printed and 

completed, then mailed or delivered in person to the City Clerk’s Office at 

City Hall, 990 Palm Street in SLO. If you have questions or need help 

filling out the form, please call the City Clerk’s Office at (805) 781-7114. 

Once the completed form is submitted, you will hear back from us within 

45 days of receipt and the claim will be investigated. For more 

information, please visit www.slocity.org/recover 

b. My business was flooded. Where can I get help?  

i. To request a building inspection due to stormwater damage, please use 

the form below or call the City's Building Inspection line and leave a 

message at 805-781-7180, option 2. For more information, please visit 

www.slocity.org/recover. 

ii. If your business needs support or help from the City of San Luis Obispo, 

please visit www.slocity.org and complete/submit the Request Business 

Help Form.  

4. Sandbags.  

a. Where do I buy sand bags? Several businesses sell filled sandbags in San Luis 

Obispo. Those business include: 

i. Home Depot, 1551 Froom Ranch Way, 596-0857 

ii. Farm Supply Co., 224 Tank Farm, 543-3751 

iii. Miner's Hardware, 2034 Santa Barbara, 543-2191 

b. Where can I fill my sand bags? Sand is deposited at five locations throughout 

the City of San Luis Obispo. You must bring your own sandbags. The City does 

not provide staffing assistance at sandbag filling locations and encourages 

community members to bring a friend, family member or neighbor to assist if you 

are unable to do it yourself. Sandbag filling locations are: 

i. City Corporation Yard parking lot, 25 Prado Road 
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ii. Laguna Lake Golf Course parking lot, 11175 Los Osos Valley Road 

iii. Marigold Shopping Center, 3900 Broad Street 

iv. Santa Rosa Park parking lot, 190 Santa Rosa Street 

v. Sinsheimer Park parking lot, 900 Southwood Drive 

5. Public street, sidewalk, creek, infrastructure maintenance (potholes, cracks in 

road, flooding, debris, etc.). Please report any maintenance needs on public property 

via Ask SLO, the City’s centralized resident engagement platform. You can download 

the Ask SLO app on your smart phone from the Apple App Store or via Google Play. Or 

you can log on to www.slocity.org/Ask to report or request any public maintenance 

needs.   

a. I don’t know how to use the app. What would you like to report?  

i. [Call center staff instructions]: Please go online to www.slocity.org/ask, 

click Report or Request and scroll down.  

ii. Under the “Search” option, where it reads “Enter Your Search Terms” 

enter “Maintenance Request”.  

iii. Click “Make a request” and type in the problem or question in detail, 

including the location if possible and click submit. 

6. A tree fell down on my property. What should I do?  

a. If the tree was on public property, please report the fallen tree via Ask SLO at 

www.slocity.org/Ask.  

b. If the tree that feel down was on private property, please contact a certified 

arborist for assistance.  

c. For more information what to do if property was damaged in San Luis Obispo, 

please visit www.slocity.org/recover.  

7. Can I leave my car overnight in a City parking garage due to the flooding? Yes. 

Please email City Parking Services Manager Gaven Hussey at ghussey@slocity.org for 

more details on how to get parking fees waived.  

8. Did the Marsh/Higuera Street bridge break? Do we know the likelihood of that kind 

of event happening again tonight/tomorrow? No, the bridge is intact. We do not 

expect that bridge to fail or break. That intersection was closed because the nearby 

creek filled up with water at a higher rate than the creek could handle. The overflow 

spilled into the intersection, causing the closure. Despite all we did to prepare and try to 

prevent flooding, this unprecedented storm dumped too much water at one time for the 

creek system to handle. Think of it like a sink. You can keep your sink drain and basin 

clear and clean, but if the amount of water flowing out of the faucet is more than the 

basin or drain can handle, then your sink will overflow. That’s essentially what happened 

yesterday. While we hope it won’t happen again, and we continue to do everything we 

can to keep the creek clear and flowing, we are asking everyone to be prepared for 

additional flooding in the coming days as rain continues. For preparedness tips, please 

visit www.slocity.org/prepare.  
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9. SLO Transit- do you anticipate running B routes tomorrow? SLO Transit will be 

running a modified academic schedule on Wednesday the 11th. 

 
10. I think a business is scamming me or charging me more for storm-related 

recovery services than they should. What should I do? You can report unlawful, 

unfair, and fraudulent or deceptive business practices, such as suspected price gouging, 

by emailing sloconsumercomplaint@co.slo.ca.us. For more Consumer Protection 

information in SLO County, visit the County’s District Attorney website or go to 

www.slocity.org/recover.  
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